PROTECTING YOUR
BABY: PARENT/CAREGIVER
PRESENCE DURING COVID-19

In order to help keep everyone safe during this pandemic, CHEO has changed our parent/caregiver
presence policy. Here is what you need to know about the changes at CHEO.

CHEO's COVID-19 parent/caregiver policy

• ONE family caregiver will be allowed to accompany the baby while at CHEO.
• The baby can have two designated family caregivers, though only ONE may be on site at a time,
including overnights. For example, one family caregiver may accompany their child during the day
and another stay with the child overnight, or they can swap out in shifts throughout the day, etc.

Entering CHEO's NICU

To enter NICU, the parent/caregiver must NOT have any of the following COVID-19 screening criteria:
• fever (>38C, chills, shakes, in the past 24 hours)
• cough (new or worsening cough or worsening of chronic cough)
• difficulty breathing
• runny nose, stuffy nose
• sore throat
• nausea, diarrhea or vomiting
• contact (within 14 days) with anyone who is: COVID-19 positive, waiting for COVID-19 test results
or experiencing COVID-19 related symptoms

Who can be with your baby?

The NICU staff will do everything they can to help you feel connected despite not being able to
present. The use of technology is being explored to keep you connected and informed. You can assign
someone to be with your baby, but they must meet all criteria listed above. Rest assured, CHEO will
find extra support for your child if you are unable to be on-site due to sickness.

What you can do to help?

• take your temperature daily if you develop a fever or cough you must not come to CHEO
• follow CHEO recommendations regarding distancing and handwashing

#BestLife for every child and youth

This reference is for educational purposes only.
If you have any questions, ask your health-care provider.
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Questions or concerns?

Thank you for your help in keeping all of our children, youth, families, and staff safer. We know it’s not
easy, and we appreciate your help. Please direct any questions you may have to your child's healthcare team.

Stay up to date

Get the latest news from CHEO by visiting www.cheo.on.ca/COVID-19. Please subscribe to the page
and you will be notified when updates are made to our policies. This is the best way to stay informed
on our COVID-19 response.

Have you registered for MyChart?
MyChart is a FREE secure, online patient portal that connects patients to
parts of their CHEO electronic health record, anywhere, at any time.
To apply for MyChart access, visit cheo.on.ca/mychart and fill out the
MyChart access request form. Once your application has been approved,
we'll send you an email with an activation code and instructions on how

Need information? Visit cheo.on.ca

Use our handy search tool to find CHEO-approved health resources, clinic information and
much, much more!
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