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Requirement

Exception —
Food/Drink

Exception —
Medical
Exclusion

Exception -
Other

Rationale

Mitigation
Strategy

If unable to
comply

Staff in Clinical
Areas

Properly worn
mask and eye
protection
required at all
times. Includes
nonclinical staff
in clinical space

Refreshment
breaks with 2m,
physical
distancing
required

Requires
Occupational
Health
Assessment —
accommodation
plan will be
established

n/a

Source control
& protection
from exposure
Consult People
and Culture

Staff in Non-
Clinical Areas

Properly worn

mask required
at all times

Refreshment

breaks with 2m,

physical
distancing
required

Requires
Occupational
Health
Assessment —

accommodation

plan will be
established

Staff alone in
private offices

Source control
& protection
from exposure
Consult People
and Culture

Patients —
Admitted to
hospital
Properly worn
mask required
in: common
areas; when
leaving unit; in
group sessions

If using
cafeteria, 2m
physical
distancing
required

Identify
category of
exemption and
receive
additional
expectations

n/a

Source control

If deemed
essential: Hand
hygiene & 2m
physical
distance
enforcement
strategies;

(provide written

info)
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Patients —
Ambulatory
care

Properly worn
mask required
at all times

If using
cafeteria, 2m
physical
distancing
required

Identify
category of
exemption
and receive
additional
expectations

n/a

Source
control

If deemed
emergent:
Hand hygiene
& 2m physical
distance
enforcement
strategies;
(provide
written info)

Family/
Caregivers

Properly
worn
mask
required
at all
times

If using
cafeteria or
eating at
bedside, 2m
physical
distancing
required

Identify
category of
exemption and
receive
additional
expectations

Children’s
Hospital when
at bedside
Source control

Cannot enter
hospital; OR
Will be asked
to leave

Vendors

Properly
worn mask
required at
all times

If using
cafeteria,
2m physical
distancing
required

n/a

n/a

Source
control




